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IIT (ISM) DHANBAD

JAM Admission Registration Process
Step-by-Step Guide

Before You Start

Please keep the following documents ready before beginning the registration:

Document | Requirements

Passport Size Photo JPG/JPEG/PNG < 400 x 500 px ¢ Max 200 KB

Scanned Signature ‘ JPG/JPEG/PNG « 140 x 60 px (Landscape) * Max 200 KB
Passport
Photo

Registration Steps

| STEP 1 Login to Admission Portal

Visit the official portal:
https://jam.iitism.ac.in/login/

For technical issues: https://complaint.iitism.ac.in | Privacy Policy: https://www.iitism.ac.in/websitepolicy



[IT (ISM) DHANBAD JAM Admission Registration Guide

Page 2

Or use the Mobile App (Coming Soon):

«  Android —

*+ i0S-

Login using:

* JAM Registration ID e.g., CY406XXXX

* Registered Mobile Number e.g., 9471XXXXXX
* Registered Email ID e.g., Testl@iitism.ac.in

Ensure that the mobile number and email ID are the same as those provided to JAM .

| STEP 2 Pay Admission Fee

Payment can be made through any of the following gateways:
*  SBI Payment Gateway
* ICICI Payment Gateway

| STEP 3 Note Your Order Number

IMPORTANT Please save the generated Order Number carefully as it will be required for future

reference and correspondence.

| STEP 4 Payment Deducted but Status Not Updated?
| WARNING Do NOT make a second payment immediately.

First verify your payment status at:
https://complaint.iitism.ac.in/trackPayment/

Based on the status shown:

»  Successful — No further action required.
* Failed —You may make the payment again.
* Pending / Not Updated — Contact the Admission Section.

| STEP 5 Fill Registration Form

» Enter all details carefully.
»  Verify information before submission.

| STEP 6 Download Registration Slip

| ACTION Download and save your Registration Slip after successful submission.

| STEP 7 Download Payment Receipt

| ACTION Download and save the Payment Receipt for future reference.
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| STEP 8 Technical Support

If you face any technical issue, submit a complaint at:
https://complaint.iitism.ac.in/

| STEP 9 Contact Us
For admission-related assistance, contact the concerned Admission Section directly.

| STEP 10 Privacy Policy
Read IIT (ISM) Privacy Palicy at:
https://www.iitism.ac.in/websitepolicy

| STEP 11 Incorrect Data in Registration Form

If any information is incorrect (e.g., Date of Birth, or Name fields need to be swapped):
*  Complete the registration process first.
* Report the issue to the Academic Section after reporting to the Institute for necessary correction.

| STEP 12 Official Institute Email
Your official IIT (ISM) email account will be activated within 24 hours.

| REMINDER Check this email regularly for important communications from the Institute.

| STEP 13 Login / Credential Issues
If any portal credentials (MIS / Abhikalp / Ark / Email) are not working:

* Visit the Automation Centre within 7 days of Physical Verification for assistance.

»  After this period, any credential changes will be handled by password@iitism.ac.in and a suitable
charge may apply.

Quick Registration Flow — Website Guide
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IIT ISM) DHANBAD — JAM Admission & Payment Quick Walkthrough (Web)

IIT(ISM . ™
) Dashboard B Fee Payment & Registration ¥ Download @ Payment/Technical Complaint 12 Track Your Payment @ Privacy Policy B Logout
Dashboard | JAM
Admission Progress Tracker Actionable Links Fee Payment Status Key Dates
Interactive yottiv Admission complete Download MIS and communities Fee Payment Status
Upcoming Key Dates
° 1. Important Instructions [ ¥ Download MIS Registration sﬁp] Current Status: Paid KeyDates  Deadline
Current Status: Paid

May 2th, Income Group

‘ Instructions Read (Complete)

[ i Download Payment Slip ] 2023 Selection
° 2. Fee Payment @ @ Recent Payment: Closes
| Payment Status: Confirmed . e, VoyTe e
Track Your Payment 2023 Registration
[ 3. Registration Form 22/07/2023 ¥1,000.00 e
Registration form available after fee payment Payment/Technical Complaint P
& 4. Downloads ::r:;em Status
Final documents available after completion
April 11,2023 EZZ::::;

©2026, Made with ® by MIS Team, IIT(ISM)

MOBILE APP You can also download the Mobile App and perform all the above steps easily from your
smartphone — the same steps apply.

Quick Registration Flow — Mobile App Guide
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IIT (ISM) DHANBAD — JAM Admission & Payment Quick Walkthrough (App)

Phase  Stage What To Do IIT (ISM) DHANBAD

+—% JAM ADMISSION & PAYMENT WORKFLOW

v
Legacy that laspiree he Future

PHASE 1: Initial Login

Enter your JAM Registration 1D, Registered
Mobile Number, and Email. Tap the Login
button.

Correct Errors

Login

Input Credentials
* JAM Enroliment Number
* Registered Mobile

* Reg Email

START:
APPLICANT LOGIN

From your dashboard, tap 'Pay Admission
Fee'. A secure payment window opens —
choose NetBanking, Card, or UPI and
complete the transaction.

PHASE 2: Fee Payment & Portal Transition

Access Payment Portal

Important Instructions
DASHBOARD o

PAY ADMISSION FEE

l Redirect
Redirect to Web Portal

Fee Payment

Close and reopen the app to refresh. Once

Status & the status shows 'Fee has been Paid', EXTERNAL WEB PORTAL
Registration proceed to the Registration section. e

Click 'SUBMIT" & Proceed
to Payment Gateway

* Read Guidelines
. S/stem Requirements

. System Comwonurations 3
« Payment Process

gyﬂem tSemlmal Informations EXECUTE FINANCIAL

ayment Process TRANSACTION

+ Payment Process (Secure Gateway)

Fill all sections in order: Personal Details —
Other Details — Parent Details — Fee
Form Details — Download Registration Slip —
Completion Download Fee Receipt.

S

RESTART APP /
REFRESH DASHBOARD

DASHBOARD STATE CHANGE

Fee has been Paid. Please Proceed
with Registration

REGISTRATION

)

( Activate Registration Process ]

PHASE 4: Form Completion

,-[ @ 1. PERSONAL DETAILS
¥

—{ @ 2. oTHER DETAILS
¥

—{ © 3. PARENT DETAILS
REGISTRATION .
PANEL
—{@ 4. FEE DETAILS

o 5. DOWNLO, AD
REGISTRATION SLIP

»[ (©) 6. POWNLOAD FEE RECEIPT

Complete
One-by-One

Quick Troubleshooting

End
WORKFLOW COMPLETE:
DOCUMENTS SAVED

Panurinht A N4 IIT (IQA

* If payment shows pending: Check 'SBI Transaction Tracking' or 'Track Your Payment' in the navigation
drawer.

» If status does not update after cache reset: File a ticket via the '‘Payment/Technical Complaint' channel
at https://complaint.iitism.ac.in/

Students can complete the admission fee payment using either of the available payment gateways.

1. SBI Payment Gateway
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* Select the SBI payment option.
* Click 'Pay Now' to proceed to the SBlePay payment page.

» Complete the payment using Debit/Credit Card, Net Banking, UPI or other available options.

2. Choose your preferred payment option: SBI or ICICL

If you want to select SBI:
. - Chose the SBI option
. - Click on the m button to proceed to the SBI payment gateway.

Folloumg chanmelis) ivare wsavailable dureg meomned ome:
OSBIePay + Punied amid Maharaders Coogerative Bask Lid (VB) From 230481 16:26.48 To 2000 12-3) 39,6667

o Saravwar Bamk (NB) From: 0250000 J&483 Yoo A06-12-M) 134 -
o Lakobod Vilss Bank (NB) Fooms SEE310 08 163340 Te 20361191 28:80:64
Al per KBT Gobalises &8 cars pbvsacsl aed vamual) @l be cuibind B wae culy Al Somtact-bised posss of wiaie (VI AT and Pent of

e Dedat'Cradiz Card

' Order Sumunnry
[ SBI Corpoeste Credat Cands Kindly note Ordear No
Card Number
Onrder No
[&) intermet Banking . ISMSIA010725108 200NmMS

Namme of the caril hoMer
we UPL @2 © pvm P Motchant Name
T I5M Dbankad
Lapiry DareVald Thrn CVVOVE +D8C

Meoarh v Viene v o Amoant 100
Use ywur GSTIN for clalmiag (gt a3 (Opdionst Processing flee

GST
Py Now

APM ID: PG_TRANS 396

You zan check the wmsIchn sams weng the followmg ok - Click Her

Aoy Smim L R e

2. ICICI Payment Gateway
* Select the ICICI payment option.

* Click 'Pay Now' to proceed to the ICICI payment gateway.
» Complete the payment using your preferred payment method.
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If you want to select ICICI:
- Click on the ICICI Bank option.

- Click on the 13y button to proceed to the ICICI payment gateway.

Merohant - U1 IS OHANSAD
A0S RN

Trassacios B 260701233455740
Aroent a1

Commrmsce fet s 0

GSY Rs 000

TOTAL AMOUNT Rs. 1.00

MoteNs ¢ WTEAANNI0 T 0 toet @inim ac in

Favardame | Cutins B

P g (08 e )y SO ARSI (OANTI WU 6 Vg b a1 My
& JO0 Sark et O 000! Bask Corporne O Omer Bark
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After successful payment, the payment receipt will be generated. Download and save the receipt for future
reference. The receipt serves as proof of payment and may be required during admission verification.

™M uT(ISM) ST ISMUESBXXXXXXXXXXXXX

Indian Institute of Technology (Indian School of Receipt Mon May 11 2026 14:31:48 GMT+0530

MES < DhanbaH Date : (India Standard Time)
Payment Purpose : NEWADMISSIONFEE

Fee Status : SUCCESS

User ID XXXXXXXX Student Name XXX XXXXX

Email XXXXXXX@XXXXXXXX.COm Contact XXXXXXXXXX

Order No ISMJESBXXXXXXXXXXXXXX Bank ref no XXXXXXXXXXX

Transaction Date XX XXXXX XX, XXXX Total Fee XXXXX. XX

Status SUCCESS Purpose NEWADMISSIONFEE

Session: XXXXXXXX Subtotal: XXXXX. XX

Session Year: XXXX-XXXX Adjustment amount: 0.00
Misc charges: 0.00
Total: XXXXX. XX

Note: This is a computer-generated receipt. No signature is required.
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After completing all registration steps successfully, download the Registration Slip. Verify all personal,
academic, hostel, and fee details. Keep a printed copy for reporting and future reference.

& INDIAN INSTITUTE
) | OF TECHNOLOGY
j INDIAN SCHOOL OF MINES

AN
DG el DHANBAD

- >

MIS Registration Slip

Admission Number | 250C0003 | registration Date | 07-07-2025

Name of Student SOMIRAN BORUAH

Course Master of Science and Technology | Department Applied Geophysics

Category OBC-NCL Allocated Category | GEN

Gender Male Date of Birth 12-11-2003 S——

Address & Hostel Details
Hostel Room Details DIAMOND
PG Phd Admession Cell OLD library

Permanent Address City - DHANBAD State Jharkhand Pin Code - 526004

Credentials

Username (MIS) 25MC0003 Password MC0003

Email (HT(ISM)) 25MCO003@itism.ac.in Password 9876543210#SM
Credentials for Ark Portal

Admission Number 25MC0003 | Parent Account Number [1234 | parent contact 1234567896
Fee Detalis

Fee Mode onine Fee Amount 1.00

Fee Date 07-07-2025 Order Number ISMIJA0707251205007AWP

1 hereby declare thal the information fumished above is true 1o the best of my knowledge. | hereby give my consent o make some or all

my dala published in IT(ISM) website and various other portals of IT(ISM) as and when required by IT(ISM),

Signature of Student:

1. if 3ny of your data 15 Bcorrect, please submit comect with 3 vatd |0 proot 1o the Academic Section aRar comgiating your admizsion process

2. If you encounter any issues with your credentals, plesse contact the Automation Cantre with & valid 1D proof within 7 days of registration o physacal
verficanon, please brng MIS Registraton Sip Aer (VS penod you Nave 10 CONACT ACadiamc SaCton and 3 comection fee of Rs 500 may be spgiicable

3. This form s to be submimed at the time of admission

4. Keep a copy of tis printout for Sture reference afier the reporing date, This document may not be reganersed again
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