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                    IIT (ISM) DHANBAD 

JAM Admission Registration Process 

  Step-by-Step Guide   
  

 

 

Before You Start 

 

 

Please keep the following documents ready before beginning the registration: 

 

Document Requirements 

Passport Size Photo JPG/JPEG/PNG  •  400 × 500 px  •  Max 200 KB 

Scanned Signature JPG/JPEG/PNG  •  140 × 60 px (Landscape)  •  Max 200 KB 

 

 

 

 

 

Registration Steps 

 

 

STEP 1 Login to Admission Portal 

 

Visit the official portal: 

https://jam.iitism.ac.in/login/ 
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Or use the Mobile App (Coming Soon): 

• Android – Coming Soon 

• iOS – Coming Soon 

Login using: 

• JAM Registration ID e.g., CY406XXXX 

• Registered Mobile Number e.g., 9471XXXXXX 

• Registered Email ID e.g., Test1@iitism.ac.in 

 

Ensure that the mobile number and email ID are the same as those provided to JAM . 

 

 

STEP 2 Pay Admission Fee 

Payment can be made through any of the following gateways: 

• SBI Payment Gateway 

• ICICI Payment Gateway 

 

STEP 3 Note Your Order Number 

IMPORTANT Please save the generated Order Number carefully as it will be required for future 
reference and correspondence. 

 

STEP 4 Payment Deducted but Status Not Updated? 

WARNING Do NOT make a second payment immediately. 

First verify your payment status at: 

https://complaint.iitism.ac.in/trackPayment/ 

Based on the status shown: 

• Successful → No further action required. 

• Failed →You may make the payment again. 

• Pending / Not Updated → Contact the Admission Section. 

 

STEP 5 Fill Registration Form 

• Enter all details carefully. 

• Verify information before submission. 

 

STEP 6 Download Registration Slip 

ACTION Download and save your Registration Slip after successful submission. 

 

STEP 7 Download Payment Receipt 

ACTION Download and save the Payment Receipt for future reference. 
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STEP 8 Technical Support 

If you face any technical issue, submit a complaint at: 

https://complaint.iitism.ac.in/ 

 

STEP 9 Contact Us 

For admission-related assistance, contact the concerned Admission Section directly. 

 

STEP 10 Privacy Policy 

Read IIT (ISM) Privacy Policy at: 

https://www.iitism.ac.in/websitepolicy 

 

STEP 11 Incorrect Data in Registration Form 

If any information is incorrect (e.g., Date of Birth, or Name fields need to be swapped): 

• Complete the registration process first. 

• Report the issue to the Academic Section after reporting to the Institute for necessary correction. 

 

STEP 12 Official Institute Email 

Your official IIT (ISM) email account will be activated within 24 hours. 

REMINDER Check this email regularly for important communications from the Institute. 

 

STEP 13 Login / Credential Issues 

If any portal credentials (MIS / Abhikalp / Ark / Email) are not working: 

• Visit the Automation Centre within 7 days of Physical Verification for assistance. 

• After this period, any credential changes will be handled by password@iitism.ac.in and a suitable 
charge may apply. 

 

 

 

 

 

          

 

Quick Registration Flow — Website Guide 
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   IIT (ISM) DHANBAD — JAM Admission & Payment Quick Walkthrough (Web) 

 

 

 

 

 

 

 

 

MOBILE APP You can also download the Mobile App and perform all the above steps easily from your 
smartphone — the same steps apply. 

 

Quick Registration Flow — Mobile App Guide 
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IIT (ISM) DHANBAD — JAM Admission & Payment Quick Walkthrough (App) 

 

 

 

 

 

 

Quick Troubleshooting 

 

 

• If payment shows pending: Check 'SBI Transaction Tracking' or 'Track Your Payment' in the navigation 
drawer. 

• If status does not update after cache reset: File a ticket via the 'Payment/Technical Complaint' channel 
at https://complaint.iitism.ac.in/ 

 

Payment Gateway Instructions 
Students can complete the admission fee payment using either of the available payment gateways. 
 
1. SBI Payment Gateway 

Phase Stage What To Do 

Phase 
1 

Login 

Enter your JAM Registration ID, Registered 
Mobile Number, and Email. Tap the Login 
button. 

Phase 
2 

Fee Payment 

From your dashboard, tap 'Pay Admission 
Fee'. A secure payment window opens — 
choose NetBanking, Card, or UPI and 
complete the transaction. 

Phase 
3 

Status & 
Registration 

Close and reopen the app to refresh. Once 
the status shows 'Fee has been Paid', 
proceed to the Registration section. 

Phase 
4 

Form 
Completion 

Fill all sections in order: Personal Details → 
Other Details → Parent Details → Fee 
Details → Download Registration Slip → 
Download Fee Receipt. 
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• Select the SBI payment option. 
• Click 'Pay Now' to proceed to the SBIePay payment page. 
• Complete the payment using Debit/Credit Card, Net Banking, UPI or other available options. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. ICICI Payment Gateway 
 
• Select the ICICI payment option. 
• Click 'Pay Now' to proceed to the ICICI payment gateway. 
• Complete the payment using your preferred payment method. 
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Payment Receipt 
After successful payment, the payment receipt will be generated. Download and save the receipt for future 
reference. The receipt serves as proof of payment and may be required during admission verification. 
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Final Registration Slip 
After completing all registration steps successfully, download the Registration Slip. Verify all personal, 
academic, hostel, and fee details. Keep a printed copy for reporting and future reference. 
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